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Module Aims  

In this module, which compliments the theoretical underpinnings and professional framework 

knowledge of the Entering the Profession module, students will learn about and practise 

many of the generalist skills that are required for Social Work practice. It focuses on the 

development of the skills of understanding, communicating, observing and assessing. This 

will include both the mapping and transferring of students’ existing skills into the Social Work 

role, as well as exploring those skills required within the professional role which they have yet 

to develop. It will also begin to explore the practice approaches embedded within the Social 

Services Well-being (Wales) Act 2014. 

 

Intended Learning Outcomes 

 
Key skills for employability 
 

KS1 Written, oral and media communication skills 

KS2 Leadership, team working and networking skills 

KS3 Opportunity, creativity and problem solving skills 

KS4 Information technology skills and digital literacy 

KS5 Information management skills 

KS6 Research skills 

KS7 Intercultural and sustainability skills 

KS8 Career management skills 

KS9 Learning to learn (managing personal and professional development, self- 

 management) 

KS10 Numeracy 

 

At the end of this module, students will be able to Key Skills 

1 
Demonstrate the fundamental written, oral and media 

communication skills required of a Social Worker. 

KS1 KS5 

KS8  

2 
Define, describe and demonstrate a range of creativity and 

problem solving skills 
KS2 KS3 

3 
Define, describe and analyse the skills needed for personal 

and professional development and self-management 

KS1 KS3 

KS8 KS9 
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Transferable/key skills and other attributes 

 Engaging with different models and approaches to learning 

 Listening skills 

 Working co-operatively with others 

 Self-regulation and management 

 Written and verbal communication 
 

 

Derogations  

Two attempts only at each assessment 

All assessments must be passed at 40% and above  

The module cannot be trailed to the next level 

 

Assessment:  

Assessment 1 - Coursework which identifies and provides a comprehensive account of a 

concept mapping exercise of the skills required to address a set problem based learning 

exercise. 

Assessment 2 - A practical in which students identify and provide an audit of areas of 

current Social Work generalist skills strengths and areas for further development. 

Assessment 

number  

Learning 

Outcomes to 

be met 

Type of assessment 
Weighting 

(%) 

Duration  

(if exam) 

Word count 

(or equivalent if 

appropriate) 

1 1,2,3 Coursework 60%  2000 

2 1,2,3 Practical 40%  1000 

 

Learning and Teaching Strategies: 

This will include interactive lectures, concept mapping exercises, Problem based learning 

exercises, and the use of practitioner lectures.  Intensive writing skills development. 

 

Syllabus outline: 

 the stages of skill acquisition 

 descriptive and analytical writing 

 SOLO (structure of observed learning outcomes) model for three levels of 
understanding – surface, deep and conceptual 

 Bloom’s taxonomy as means of structuring the levels required in evaluation 
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 asking for help 

 Communication skills – including use of telephone, email, text, social media, etc. 

 linguistic sensitivity 

 Social Services and Wellbeing Act: 5 stages of assessment 

 Co-production and strength based approaches. 

 problem solving and assessment tools  

 vulnerability to errors in thinking and assessment 

 interpersonal skills e.g. engagement, assertiveness 

 verbal and non-verbal communication 

 listening and observation skills 

 writing skills: record keeping 

 immersive writing course 

 introductory Welsh for initial engagement (greetings) 

 skills for meetings 
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